


Pre-family lifestage woman summary

Typica pre-family lifestage women living in regional Australia are likely to be busy
enjoying life and spending money on either themselves or their latest project, such as
setting up house. Life will have changed a lot since finishing uni and getting
established, so while they may not be completely tied down just yet, the future and
planning for it is definitely top of mind.

Recruited from New South Wales, Victoria and South Australia each of the three pre-
family lifestage women were selected according to the following criteria:

Aged 25 to 39 years

Not yet married and no kids but it’s on the horizon
Working

Earning middle income ($35K+) or above

Born and bred local in mid size or smaller regional town

As regional locals they are reasonably satisfied with their lot in life. They appreciate
the benefits of regional Australia such as nature, peace, quiet and community but
could live without the small town gossip. They are close to their respective families
and that is clearly adistinct motivator for them to stay in their current areas.

While they enjoy their current independence they are concerned about how they will
achieve their long-term plan for marriage and children. Money is the biggest worry
although they realise that their dreams will be far more easily achieved in regiona
Australiathan in the city.

Work and socialising plays an equally significant part in their lives. They’ve grown
up alot in the past five years so the local pub islosing its appeal but as there aren’t a
great deal of other entertainment aternatives, they tend to «till end up there
reasonably regularly. They are however more likely to socialise over dinner and
BBQ’sthan ever before.

They are reasonably active but finding it increasingly difficult to fit exercise into their
busy work and social schedules.

Spending tends to be driven by their lifestage, which broadly means that more money
is going towards setting up home. In the past spending may have been directed on
clothes or socialising while home wares or cooking has more interest when moving
out. If home isn’'t a priority spending is directed on travel or other products for
themselves. They try to save and then dip into the money for larger purchases as
required.

Media consumption varies significantly from virtually no TV to lots. Interestingly

they generaly prefer the national news, finding the local one just a bit too local and
not informative enough.
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Pre-family lifestage woman 1

Sally, aged 28 years

Living back at home with mum after afailed relationship but isin the process
of moving in with current boyfriend

Will be living in his house, which is mortgaged

Project officer for community services agency providing housing placement
for people in need or at risk of harm

Earns approx $35-40k p/a

Livesin Mt Gambier — born & bred there except for a short move to the
Sunshine Coast with then partner

“Marriage & kids, that’s certainly the plan.”
Lifeinregiona Australia

Sally has lived in Mt Gambier for the mgjority of her life. She loves the fact that she's
close to her family but she hates the fact that everyone knows her business.

“Thethings | like most would have to be being close to my family and the
scenery. Mt Gambier’ s Blue Lake is beautiful. It's peaceful and really really
pretty.”

“1 hate small town gossip! I’ ve lived here all my life and everyone knows
everyone else' s business. That and the weather, one day it’'s 30 degrees and
the next day it’' s freezing.”

The area has grown substantially in recent years, which Sally feels has both good and
bad points. However, she’'s not overly concerned about the changes and aside from
the normal day-to-day worries like her work and pay, she isn't really stressed about
anything.

“There' smore housing & definitely better shopping facilities.”

“The downside is that you lose some of that local feeling and crime goes up
too | guess.”

“ Nothing much worries mereally. The normal stuff like money, getting paid
enough for thejob | do and where my career and life will go but nothing
particularly concerning.”
“1 like what | do except sometimes it gets a bit stressful when my caseload gets
too much. | had a few problems with some clients a while back so that wasn’t
good but it’ s calmed down again now.”

She'slooking forward to re-gaining her independence as she moves back out of home.

“ The best thing right now would be getting out of my mum’s again!”
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The most important people in her life are her family and friends who she socialises
with regularly.

“ Just recently my Aunty and one of my other cousins, moved into the same
street as my mum so it’sreally easy to see everyone!”

In five years time she'd like to see herself settled down, most likely in Mt Gambier
but if not, it would be somewhere else in regional Australia, not a city.

Lifestyle & leisure

Sometimes her job can be stressful so Sally enjoys driving (in her 1995 model
Daewoo) and listening to music to relax, that and watching TV.

“1 like reading and driving, usually with music on to wind down. | drive up to
the lake and back, that’ s takes about half an hour. | have a membership to
Curves, which hasn’t been getting much use lately but that’ s what | should be
doing. Sometimes | go for a walks or just watch TV.”

“1 listen to Kasey Chambers, Kylie Minogue, Ben Harper and maybe some
Jimmy Barnes.”

She keeps in touch with the world through her mobile phone, regularly texting friends
and family. She enjoys a night out with her friends at one of the local pubs.

“There’s not exactly a lot of choice for entertainment but a night out with
friends would be drinks at one of the local pubs.”

If she could travel anywhere it would bein Australia.

“Up to Ayers Rock and all through the North of Australia. I’ ve just always
wanted to go there.”

Spending

Like most girls her age Sally is conscious of needing to save for the future but finds
that’ s always easier said than done.

“1 know | should (save) and | try to but it doesn’t really happen. It’s so easy to
spend it.”

“ After paying mum board, buying food, toiletries, petrol and going out it just
goes!”

Her spending habits tend to change depending on the stage of life she’sin at the time.
She aready owns most household items (TV, DVD, microwave etc) from when she
moved out previously. Now that she's moving out again she's spending on home
wares but while she was at home it was more likely to go on a night out with friends
or petrol for her car, which she drives often to relax.
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“ There' s my gym membership and DVD’ s - we watch a lot of DVD’s.
Unfortunately | smoke so a lot of money goes on that and I’ m partial to the
odd 6 pack of Jim Beam & Coke!”

“I lovedriving so | don’t care that the petrol prices have gone up. It’s just
something | liketo do so | live with it.”

“1"ve never really been into clothes—1 just buy what | have to when the need
arises. I’ smore likely to be whatever stuff | need for what’s going on in my
life at the time. | buy perfume though.”

“1 bought a bedspread and bath towels for my new place today.”

Media consumption

Sally watches alot of TV, listensto radio in the car, reads the local paper at work and
buys magazines fairly regularly. She owns her own laptop computer that she uses for
work but rarely accesses the internet from home.

“1 watch alot of TV, more than | should. | love escaping withit. | liketo just
sit down and relax with it after work.”

“1 watch Neighbours! | thought I’d grow out of it but it's a curse because |
still haven't! | watch CS, McLeod' s and Medium.”

“1 like it becauseit’ s free and the variety. | hate the commercials.”
“1 don't really watch the news but if | do | prefer the national one. The local
oneisjust more about what’s going on around here. | can just catch up on

that myself or with the paper at work.”

She's not a dedicated follower of any one magazine but tends buy at least one
magazine per week which she generaly flicks through in her lunch break at work.

“ Sometimes Women' s Weekly, maybe New Idea. Anything that’ s filled with
gossip!”

“1 don’'t have a lot of time so | just flick through them in my breaks and read
whatever catches my eye.”

She accesses the internet at work and estimates she probably spends half an hour per
day on persona emails. She thinks it's unlikely her media habits will change much in
the future.

“| probably spend about half and hour each day on personal emails at work. |
have the laptop so | can do work at home but | don’t have the internet.”
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Pre-family lifestage woman 2

Katrina, aged 27 years

Currently single

Best thing in life is her long haired dashound puppy

Bought her own unit 12 months ago which she is “de-grannying”

Quality Specialist for major FMCG company

University qualified Microbiologist

Earns approx $55k p/a

Livesin Echucha—born & bred there, left only to attend university in Bendigo

“Now that | have my own place | hate to say it, and | never
thought | would but more often than not | find myself buying a

plant instead of a top.”

Lifeinregiona Australia

Katrina is a second-generation Echucha local and while they suffer from what she
calls “small town syndrome” she wouldn’t trade it. She loves the size of the town as
well as the landscape.

“Thesize, | like knowing you can walk from one side of town to the other in 45
minutes. | like the river and the bush. I’'m not really into the beach but | do
lots of water sportson the river. I’m definitely not a city person, | just find the
country more relaxing.”

“1 guess we suffer from small town syndrome, everyone knows everyone but
it'sniceasmuch asit’s bad. It'sonly bad if you’ re doing something you
shouldn’t. If you're not then you’ ve got nothing to worry about.”

She's now more settled than ever and ideally sees herself in Echucha for the long
term. At work, she’s hoping to move into a production management role and is lucky
that she also has a number of other potential employment options should she need
them, with many multinational food companies |located in Echucha.

“1"’m so settled now. Five years ago | was at uni with no responsibilities, no
good job, no house. Now | have a good job, my unit, I own my own car and
it'sgreat.”

“Infiveyearstime | guess|’d like to be get married and have kids. I'd like it
to be herein Echucha, not evenin just an area like this, I'd really like it to be
inhere”

“1’d like to move into a production management role or perhaps move into a
different area for more experience. Nestle are really good with giving people
the opportunity to do that and even if it took five years it wouldn’t matter
because | like the job I’'m doing now anyway. And, if | had to move I’m lucky
that there are other opportunitiesin my field right here in Echucha.”
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On a persona level she worries about how she will achieve her plans for the future.
She'd like to be married and have kids in five years but wonders how she'll be able to
afford it. At acommunity level, water is her main concern.

“ At the moment my main priority is paying off my unit but I'd like to get
married and have kids so | worry about how I’ll actually be able to do that. If
| do meet the man of my dreams how we will have enough money to afford to
have kids. Plus thisis only a two-bedroom unit so we' d have to move first and
that costs money too. Maybe I’ d have to change jobs to get more money. I'ma
very organised person and have lots of plans so | think a lot about how to
make that all happen.”

“Water isthe big concern. It doesn’t bother us here really because we are on
the river and aslong as it snows we have water but it’s a concern. It’s the flow
on affect to work as well. It hasn't affected us yet but the potential isthere for
itto.”

Lifestyle & leisure

Katrinais busy. The worst thing in her lifeisfinding the time to fit everything in. Ten
hours aday at work is normal and twelve hours easily done too but she loves her adult
life, which includes setting up a home, having a strong social network and looking
after her new puppy!

“The best thing in life right now would have to be my puppy. There's lots of
other good things but she’s the newest so I'mreally enjoying her right now.”

“1 have a strong social network. | play netball, | have a lot of single friends so
at night we might go for a walk or go out for dinner. | go to aerobicsthree
times a week. At the moment I’'mtrying to get fit so | try to ride my bike to
work most days. | walk my puppy. And | liketo fit in eight hours sleep too so
after all that there' s not much time!”

“1"ve been in my place for just over 12 months and I’ ve enjoyed doing things
toit. It'sabout 15 yearsold in a nice established area and doesn’t really need
that much doing to it but | bought it from an old lady though so I’ ve been de-
grannying it — the biggest changes have been putting in a new paved area and
doing up the garden. All the geraniums are gone!”

She says that as she’s grown up the pub no longer has the same appeal, even though
she still seemsto end up there reasonably often.

“ Socialising with friends would have been the pub before. Now we prefer
dinner or going over to each other’s places for a BBQ and drinks there
instead. On the weekends we often get together on the lake and that might
gravitate to someone’ s place too but then the pub by the evening...and
sometimes the morning too.”
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Spending

By her own admission, Katrina is a rea “girly girl” so she loves to buy clothes,
cosmetics and accessories but now that she has her own home most of her
discretionary income is directed towards that. The local shopping centreis only afew
blocks away and Katrinais aregular shopper.

“Now that | have my own place | hateto say it, and | never thought | would
but more often than not | find myself buying a plant instead of a top.”

“1 buy lots of knick-knacks. If | go into a house shop | usually come out with
tea towels or a bath mat, lots of candles or a plant.”

“1 still buy clothes, perfume, nice shampoo and conditioner, jewellery, gold,
unfortunately, because it’s more expensive! But most of the purchases are for
the house.”

Since moving in to her unit she’'s paved, renovated the garden, had gas connected and
installed ducted heating. Now she's saving for an electric roller door and would also
like to do up the kitchen.

“| tend to save up for specific things and then spend the money on it. For
example this year | had ducted heating installed so that was $3,500 saved and
then spent. Now I’ m doing the same thing for an electric roller door which
will be another $500-$1,000.”

And while she already owned quite a bit of furniture from her out of home life at
university, she has updated many pieces too. Interestingly, she's been willing to go as
far afield as Melbourne and Bendigo in order to ensure she has a better selection for
many items.

“| already had most things from my uni days but a lot of it was just that cheap
package furniture. In the last year I’ ve bought a new couch, new bed,
bookcase, coffee table and washing machine.”

“For the big things I’ ll ook outside of Echucha. | bought my lounge suitein
Melbourne. The bed, bookcase and coffee table in Bendigo.”

“Melbourne is only three hours away and often the stores will have an outlet
in Bendigo so they can ship it and deliver it to there. It's good because lack of
choiceis probably one of the only downsides to living in a small town.”

Katrina also saves for travel, having visited the UK after finishing university and
Thailand most recently. She has a particular interest in Asia and if she could go
anywhere for two weeks expenses paid it would be to Vietnam which she is currently
also saving up for.
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Media consumption

Katrina's busy lifestyle doesn't allow for a great deal of media consumption,
something she feels is also unlikely to change in the future. She rarely watches TV
except for Grey’s Anatomy and sometimes the news — which she prefers to be
national rather than local.

“ The local stuff isgenerally too local soif | manage to find time to watch it
I’d prefer to get a feel for what’s going on nationally not just hear about
Aunty Gladys's cat getting stuck in a tree. Plusthe local newsfor usis
generally Bendigo based so if it’s about Aunty Gladys's cat in Bendigo, it’s
still not relevant to our area anyway!”

She might listen to the radio in the car occasionally but often it’s as likely to be a CD
instead.

“As the trip to work is only about five minutes by car and friends are
reasonably close by it doesn’t amount to much.”

She flicks through the Herald Sun and her local papers in the lunch room at work a
few times per week and if she does buy a magazine (possibly once every couple of
months) it's a food one such as Fresh Cooking — cooking is something else she's
developed an interest in since buying her own place although at the moment single
life doesn’t see her cooking as much as she would like.

“It’s hard cooking for one but whenever | get the chance | like to experiment
on friends.”

At most she attends the cinema twice per year and only if someone particularly
recommends something. She does watch movies on DVD instead but doesn’t have
much of an interest or memory for movies.

“1 have this thing where I’ m lucky to remember what I’ ve seen at the movies.
Straight afterwards | might be able to tell you what | saw and that | enjoyed it
but two weeks later I’ll only be able to tell you what | thought of it and
vaguely recall what it was about. Another couple of weeks later | won't even
remember the name.”

Her internet access is restricted to work and has not affected her other media

consumption at all. She spends approximately half an hour per day on persona
internet use at work, which includes emails, internet banking, and web searching.
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Pre-family lifestage woman 3

Tegan, aged 25 years

Currently single, no boyfriend but would like one

Living back at home with mum as father died recently. The home on acreageis
approx 20 mins out of Dubbo and owned outright by her mum but sheis selling up
and they are moving into town.

Preschool teacher

Income approx $30k p/a

Lived in Dubbo for past 4 years, before that in Mungindi (pop 1,000) where she
grew up

Went to boarding school in Sydney where she was exposed to culture, food and
city lifestyle

“Debt free, in a house that | own, married with kids.”

Lifeinregional Australia

Tegan likes the pace of regional Australia but also enjoys aspects of city life such as
food and restaurants. She's not opposed to city living if the right opportunity comes
along but ismore likely to settle in aregiona area where she sees her dreams of being
amum and only working two days per week more attainable.

“1t’s more relaxed than city. Everyone' s easy going whereas in the city, it's
rush rush rush. It’s more easy going and more friendly so if you're walking
down the street people are more likely to say hello and have a yarn.”

“1t’s good but if something better came up | wouldn’t hesitate to go for it”

She likes the shops in Dubbo, which compared to her hometown, are like a mini-
metropolis. There are also more job opportunities. She dislikes the fact it’s so far from
the coast and misses the food in Sydney.

“It’salong way from the coast and the food. If | go to Sydney the food is so
much better. The choice of restaurants is heaps better”

There' s nothing that worries her but like most people Tegan would like more money.
At acommunity level she’s concerned about safety and rain.

“Money. It's not that stressful or anything, just something I’d like more of.”

“ Safety. There are so many break-ins. | think it’s gotten worse over the last
few years. | don’t know why, they're bringing in extra police and everything
but it keeps getting worse.”

“There’snorain and it makesit hard for everyone. Where we live at the
moment is rainwater only so you rely on it to shower in, to feed the animals
and everything. If there’sno rain there's no water for all that. We had 20
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cows and chooks that were getting fed up and sold but we had to get rid of
them because there’ s no water. \When we move into town we'll have town
water.”

The most important people in her life are her family. She has three older brothers, two
who are married with children and also living in Dubbo and a third who lives in
Canberra.

“ My family. I'm very close to my family.”

Lifestyle & leisure

Tegan is socia and active. She plays both Oztag and tennis each week and regularly
goes away on weekends. Recently she’s been to Terrigal and Mt Isa and in the last
year she also been to Darwin, Perth and Brisbane. She occasionally goes fishing and
camping, which she did a lot of growing up. She has a keen interest in cooking and
enjoys experimenting on anyone who will let her. And if that’s not enough, she likes
to party too!

“| play Oztag and tennis once a week, and | party!”

“ Probably to a pub first then a couple of night clubs. That’s usually once a
month and | go away the rest of the time. Last weekend | went to Terrigal and
| spent the two weeks before that in Mt 1sa.”

Living 20km out of town doesn’t stop her from doing much but Tegan believes it
would hamper her nights out if she wasn’t lucky enough to have lots of friends she
can stay with.

“ 20kms and about 20 minutes into town. That’sjust what | do but | can’t wait
to move into town because it will be so much closer. I’mlucky I’ ve got people
in town that | stay with when | go out otherwise to catch a taxi it’d be $80.”

The best thing in life is her independence but she has definite plans for a future that
includes marriage and kids. At 25 Tegan believes she's matured greatly in the past
five years and sees even more changes ahead.

“Being single! Even though | do want to get married and have kids. At the
moment | can do my own thing and travel when | want to.”

“I’ve got a jab, everything’ s different. You're older, you' re wiser.”

“ Probably married, either in the country or the city it doesn’t really matter
which. With kids. Probably a new career, I’d like buy into a business or
something, maybe a coffee shop. Dubbo’ s not big enough for another one to
open though. There' s too many already, so probably somewhere by the coast.”

Tegan is enjoying exploring Australia at the moment but would also like to see some
of the world. If she could go anywhere it would be either London or Dubai.
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“London or Dubai. I’ve heard great things about it. | have a friend who lived
in Dubai and apparently there' sindoor ski slopes and the best hotelsin the
world.”

Spending

Tegan has only recently developed an interest in shopping which she attributes to
being older and having more money at her disposal. She already owns most household
items from her previous move out of home. Her most recent purchases include play
dough cutters for her nieces and a pair of sunglasses and shoes for herself. She spends
on everything from luxuries like clothes or jewellery to functional expenses such as
food and petrol (she owns a Holden Commodore) but the bulk of her spending is on
travel.

“1 spend money on my car, buying presents for my nieces and nephews,
they’ re always getting something. For me — clothes, make-up, jewellery all
that. | used to hate shopping but I’ m starting to get used to it.”

“ My mobile phone — that costs a lot of money! It’sthe main way | keepin
touch with friends.”

“| tend to (save) but then | go on a yearly holiday or something and a lot of it
goes on that. | spend heaps on travelling. That's where all my money goes, at
least I'm having a good time!”

“In the last couple of years |’ ve been to Darwin, Perth and Brisbane. | went to
Fiji at the start of the year and I'll go there again next year.”

“| already have couches, fridge, TV washing machine, everything.”

Petrol price rises have affected her spending a little. She still does everything but
compensates on the weeks she has to fill up which costs around $90.

“You just go without buying something else that week. No jewellery or
something else for me.”

Media consumption

Tegan listens to the radio on her way to work and CD’s on the way home. She rarely
buys a newspaper but will read oneif it’s there. She buys food magazines and uses the
internet occasionally for banking and email. While she says she's busier now so tends
to watch a little less than she used to, Tegan's main media consumption is still TV
which she watches both morning and evening. She has Pay TV but generally only
watches the country music channel.

“1 watch morning TV for probably half an hour then evening TV for a couple
of hours. | listen to radio on my way to work.”

“1 mainly just watch the country channel.”
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She likes the variety of FTA TV but hates the way programs are scheduled to clash.
She watches both national and local news, with no particular preference for one over
the other.

“| like the variety but on certain days there’ s nothing on and then on other
days everything's on at the same time!”

“1 like to see the local news to see what’s going on and see the national to see
what’ s going on everywhere else. | watch the highlights to see what’s going on
andif I don't likeit I'll just walk away.”

“ My favourite shows are A Current Affair, the News, CS, McLeod's
Daughters, ER or medical shows, police shows like Border Security.”

She says radio is the best source of community information such as events and
advertising for smaller stores.

“Adson TV are mainly for specials and bigger brands and chain stores but on
radio you hear what’ s going on like events and stuff about some of the smaller

stores.”

She rarely goes to the cinema, maybe once in the past two years but she does watch
DVD’s instead. Her internet consumption is limited to approximately 30 minutes per
week when she uses her brother’s computer for internet banking and the odd email or
surfing for information about travel.
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